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SERVICE INDICATION FORM

This is the Service Indication Form ("SIF") referred to in the circular from the General
Authority of Civil Aviation (GACA) of Saudi Arabia (the "Authority").

The information requested below is required for the transmission of data to the Authority's
contractor, SITA Technologies B.V.  Please therefore complete, sign and return this SIF to
GACA within 21 days of the date of the Letter, so your organization is in a position to use the
APP System when introduced.
It is accepted that airlines may change their systems or connectivity. SITA will utilise the
following information in order to guide initial discussions with the airline.

Airline details

Airline name:

IATA code:

Contacts
APP Project Management

Name:

Title:

Email:

Phone:

Mobile:

Fax:

Postal Address:

Technical Contact

Name:

Title:

Email:

Phone:

Mobile:

Fax:

Local contact in Saudi Arabia

Name:

Title:

Email:

Phone:

Mobile:

Fax:

Postal Address:
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Status of APP compliance in other countries

Please tick against the respective countries if you are
currently operating scheduled services (online or code-share) to
that country.

Tick if
applicable Name of Country

APP method used, if any

(eg DCS integrated, standalone, carrier portal)

Australia

Bahrain

Kuwait

New Zealand

Qatar

South Africa

United Kingdom

United States of America

Others, please specify

Computer System & Telecommunication Network used

Please indicate the computerized departure check-in (DCS)
system which you are currently using and will be using to comply
with the Saudi Arabian APP Service for inbound flights?

Specify system used

Are you using a computerized crew management system? Specify system used

Are you connected to an airline telecommunication network? Specify the main network provider ie SITA or
ARINC or others

Do you use a Ground Handling Agent in a Saudi Arabian port for
outbound flights?

If so, please advise company name

What DCS do you or your Ground Handling Agent use for
outbound flights?

Specify DCS

Is the DCS used for outbound flights capable of sending APP
transactions?

Specify APP capability

Will your airline or Ground Handling Agent need to develop new
and customized application/software to meet the Saudi Arabian
Government's requirements for APP ?
Please assume that the APP requirement will be in line with APP
implementations in Australia, New Zealand, Qatar, South Africa,
Kuwait and Bahrain. Nevertheless the Government reserves the
right to require additional data elements if needed.

If yes, please provide details and specify the
timeframe required to develop this new
application/software
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Other comments by airline

Please return completed form, or direct any queries, to:

GACA:
ambahaziq@gaca.gov.sa

SITA:
ksa.app-pnr@sita.aero

Note: SITA makes no commitment, and is not under any duty, to your organisation (you) in
any way in connection with passenger data supplied by you.  SITA provides no service to you
and, to the maximum legally permissible extent, has no liability (however arising) to  you in
relation to, or arising from, that data


EXAMPLE AIRLINE DATA LETTER
Tamer Elsayad
D:20111018083218+03'00'
D:20111018083218+03'00'
telsayad@gaca.gov.sa
Eservices
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SERVICE INDICATION FORM 

  This is the Service Indication Form ("SIF") referred to in the circular from the General 
Authority of Civil Aviation (GACA) of Saudi Arabia (the "Authority").    
The information requested below is required for the transmission of data to the Authority's 
contractor, SITA Technologies B.V.  Please therefore complete, sign and return this SIF to 
GACA within 21 days of the date of the Letter, so your organization is in a position to use the 
APP System when introduced.   
It is accepted that airlines may change their systems or connectivity. SITA will utilise the 
following information in order to guide initial discussions with the airline.  
Airline details 
Airline name:  
IATA code:    
Contacts 
APP Project Management  
Name
: 
Title:  
Email:  
Phone:  
Mobile:  
Fax: 
Postal Address:  
Technical Contact  
Name:  
Title:  
Email:  
Phone:  
Mobile:  
Fax:  
Local contact in Saudi Arabia  
Name: 
Title:  
Email: 
Phone: 
Mobile: 
Fax: 
Postal Address: 
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Status of APP compliance in other countries 
Please tick 
against the respective countries if you are 
currently operating scheduled services (online or code
-
share) to 
that country.
Tick if 
applicable
Name of Country
APP m
ethod used
,
if any
(eg DCS integrated, standalone, carrier portal)
Australia
Bahrain
Kuwait
New Zealand
Qatar
South Africa
United Kingdom
United States of America
Others, please specify
Computer System & Telecommunication Network used 
Please indicate the computerized departure check
-
in (DCS) 
system which you are currently using and will be using to comply 
with the 
Saudi Arabian
APP Service
for inbound flights
?
Specify system used
Are you using a computerized crew management system?
Specify system used
Are you connected to an airline telecommunication network?
Specify the main network provider ie SITA or 
ARINC or others
Do you use a Ground Handling Agent in a 
Saudi Arabian
port for 
outbound flights?
If so, please advise 
company name
What DCS do you or your Ground Handling Agent use for 
outbound flights?
Specify DCS
Is the DCS used for outbound flights capable of sending APP 
transactions?
Specify APP capability
Will your airline 
or Ground Handling Agent 
need to develop new 
and customized application/software to meet the 
Saudi Arabian
Gov
ernment's requirements for APP
?
Please assume that the APP requirement will be in line with APP 
implementations in Australia, New Zealand, 
Qatar, South Africa, 
Kuwait and 
Bahrain. Nevertheless the Government reserves the 
right to require additional data elements if needed.
If yes, please 
provide details and 
specify the 
timeframe required to develop this new 
application/software
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Other comments by airline 
Please return completed form, or direct any queries, to:  
GACA: 
ambahaziq@gaca.gov.sa 

  SITA:    

  ksa.app-pnr@sita.aero   

  Note: SITA makes no commitment, and is not under any duty, to your organisation (you) in 
any way in connection with passenger data supplied by you.  SITA provides no service to you 
and, to the maximum legally permissible extent, has no liability (however arising) to  you in 
relation to, or arising from, that data   
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