Complaints Index July 2025
Report for Airports

100,000 Passengers

BT

Airports ranking according to the number of complaints

International Airports More than 6,000,000 Passengers Annually

. complaints rate for Percentage Most received
. complaIgtSite the same month Acelqumbenct of complaints complaints’
A"‘ports for this month per complaints for this B . P .
100.000 passenger last year per month resolved on time category for this
! P S 100,000 passenger for this month month

King Khaled International Airport 1 0.4 23 %100 ? E ﬂ%@fﬂ
King Abdulaziz International Airport 1 1 35 %100 l8] ? 5]
Prince Mohammed International Airport 2 1 14 %100 ? I8]
King Fahad International Airport 2 1 by %97 I8] ? 5]

International Airports Less than 6,000,000 Passengers Annually

complaints rate complaints rate Percentage Most received
. for this month for the same Actuallnumber O.F of complaints complaints’
Alrports per 100,000 month last year complaints for this resolved on time category for this
! per 100,000 month 5

passenger e for this month month
Taif International Airport 2 2 3 %100 ?
Abha International Airport 3 1 13 %100 ? E I
Prince Naif International Airport ic} 5 5 %100 ? rﬁﬂ
King Abdullah International Airport ] ] 8 %100 ? rﬁﬂ E
Al Qaisumah Airport 3 (0] 1 %100
Prince Sultan International Airport 3 1 8 %100 ?
Najran International Airport 3 o q %100 ? rﬁﬂ
Hail International Airport q 1 q %100 ? E\
Prince Abdulmohsen International Airport q (0] 2 %100 ? rﬁﬂ
Aljouf Airport 4q 2 3 %100 ?
Neom Airport 9 (0] 2 %100 ?

Domestic Airports

. complaints rate .
. oriamonn | forthesame  Actwalnumberof  [ERRER oS R
Alrports per 100,000 monthisstieas enplaints boths resolved on time category for this
! per 100,000 month X

passenger e for this month month
King Saud Domestic Airport 3 ] 2 %100 ?
Bisha Domestic Airport 5 3 2 %100 ? rﬁﬂ
Wadi Aldwaser Domestic Airport 8 0 1 %100 €]
Sharurah Domestic Airport 1 0] P %100 ?
Rafha Domestic Airport 31 15 3 %100 ? |ﬁ|

Total number 1 62 79 1

of complaints July 2025 July 2024

Complaints Categories for airports

n B e ¥ & B ' 9 &4

Security . Commercial People with Check-in Services and Services and
Transportation

process services reduced mobility Process Public Facilities ~ Public Facilities e lenieet

Baggage

* The airports statistics above show only the airport that received complaints this month

* The above statistics has been gathered on 1t of August
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