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Editorial

Safety and prevention
are a top priority at
Saudi airports

By Mr. Abdul Hadi A. Al Mansouri
President of the General Authority
of Civil Aviation

Our wise government under the leadership
of the Custodian of the Two Holy Mosques
King Salman bin Abdulaziz Al Saud and

His Royal Highness Prince Mohammed

bin Salman bin Abdulaziz Al Saud, Crown
Prince, Deputy Prime Minister and Minister
of Defense (may God protect them both)
has been keen on the safety and health

of citizens and residents alike, in light

of the novel Coronavirus pandemic. The
government of the Kingdom of Saudi
Arabia has provided and exerted precious
measures in order to mitigate the effects
of this pandemic. Furthermore, it has been

able to lead this crisis efficiently to limit

the repercussions of the pandemic in

the Kingdom through its important, fast
and resolute decisions and by imposing
strict precautionary measures before the
appearance of any injuries, which included
suspending flights in order to ensure the

safety of citizens and residents alike.

The General Authority of Civil Aviation
(GACA) has taken many preventive

and health measures during the novel
Coronavirus pandemic, and has applied the
highest safety standards in the aviation
sector in the Kingdom of Saudi Arabia
based on its legislative role, as GACA has
ensured the safety of the operations of
national and foreign airlines, air navigation
services, airports and ground service
providers. Moreover, GACA has also applied
the highest international standards and
was operational readied around the

clock. Furthermore, GACA has provided
many educational campaigns at Saudi
airports to educate travelers about ways
and means to prevent the Coronavirus
pandemic. GACA have also conducted many
workshops to educate workers in various
airports sectors, in cooperation with health

observation centers.

GACA continued its preventive and
precautionary efforts by obligating air
cargo companies operating in Saudi

airports to the health safety requirements

-~

and to take all health and preventive measures,
with the aim of ensuring the continuation of
shipping and supply operation. This includes
medical equipment, medicines, foodstuffs, the
arrival of necessary goods and products, and
the flow of goods to the air cargo terminals at
the Kingdom’s airports in complete safety and

security.

And with the issuance of the generous approval
for the resumption of domestic flights, the
General Authority for Civil Aviation supervised
the implementation of the systems and
regulations by conducting inspection tours at
the Kingdom’s airports to ensure the safety

of the operational movement of the airports.

It has inspected the safety of runways and
ground passages, airside lighting, aircraft
guidance panels, and the ground of the aircraft
parking bays and many others. This in addition
to follow up and monitor the commitment

of national air carriers and workers at Saudi
airports to the imposition of the precautionary
and preventive measures necessary to ensure
a safe travel journey that starts from the steps
of the traveler’s home, until he arrives at his

intended destination.

And based on the efforts of GACA to develop
and upgrade the civil aviation sector in
partnership with stakeholders and in
accordance with the latest international
practices, realizing the important role that

the authority plays in leading the sector
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during the current circumstances. GACA
signed up on a set of measures to enhance
the safety of civil aviation, this includes a
general exception that allows extending the
validity periods of licenses, and certificates
for aircrew members, trainers, examiners and
air dispatchers according to certain terms and
conditions that guarantee the achievement of
a high level of safety. GACA has also worked
on drawing plans to face many challenges
and difficulties in implementing programs for
storing grounded aircrafts and provide technical
recommendations to ensure compliance with
the continuity of airworthiness requirements.
GACA has allowed the use of some aircraft
fuselage designated for passengers for cargo
operations to support the supply chains of
medicines and medical supplies, as allowed
by the technical solutions issued by aircraft
manufacturers. It also conduct periodic
inspection visits to ensure the safety and

quality of the implementation process.

Furthermore, since the wise leadership
decision was announced on the repatriating

of citizens wishing to return to the homeland
(a safe return initiative), GACA has equipped
the travel terminals at the Kingdom’s
international airports, and has worked to
schedule flights designated for the initiative.
This in arrangement and coordination with the
national carrier, Saudi Arabian Airlines, taken
into account the continuous coordination

with the airports of other countries. GACA
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has also prepared a joint operations room at
the Kingdom’s international airports with the
aim of coordinating between the concerned
government agencies and uniting efforts in
receiving the repatriated citizens wishing to

return to the Kingdom.

As the emerging Coronavirus crisis had global
impacts on the aviation sector, the pandemic
resulted in the cessation of global travel
between countries, which made all countries of
the world stand together to work on a unified
roadmap that includes a set of standards and
procedures that have been agreed upon to
prepare for the return of the movement of the
aviation industry after easing the imposed
restrictions. This will contributes to a gradual
return to international and domestic travel,
amid precautionary and strict health measures.
Meanwhile, according to the International

Civil Aviation Organization (ICAO), by the end
of 2018, the number of air passengers reached
nearly 4.1 billion passengers annually, and this
number increased with the increase in traffic
and the demand for aircrafts in 2019, but these
numbers will undoubtedly be lower during this
year 2020, after the emergence of the novel

Coronavirus pandemic.

Despite what the pandemic has caused in the
global civil aviation sector, the opportunities
in the Kingdom are ample and aviation gains
are subject to growth thanks to the presence

of 28 airports throughout the Kingdom. This

will contribute to an economic diversification
and increase the gross domestic product. The
domestic airports represent a great importance
in the movement of transport between the vast
parts of the Kingdom, whose area exceeds two
million square kilometers, as these airports
contribute to facilitating the process of travel
between the cities of the Kingdom and making
them faster and safer, and encourage human
contact, increases domestic tourism, expand
the economy, and support the development in
all regions through air transport. The Kingdom
is also working to increase the capacity of its
airports to accommodate up to 150 million
passengers annually, and it is also working on
developing new tourist destinations such as
the future city “Neom” and Qiddiya Cultural
City near Riyadh. This in addition to a number
of tourism and entertainment projects in the

vicinity of the Red Sea.

In conclusion, | do not want fail to pay tribute
to all the manpower working in the Kingdom’s
airports, national carriers, logistical services,
and our heroes of medical health professionals,
who through their cooperation and dealing

in the application of precautionary measures
to limit the repercussions of the Coronavirus
pandemic, according to the best standards, and
who have devoted their efforts to the safety of
travelers and to facilitate their movement. This
was a reflection on their dedication to serve

this great country of ours.
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News

GACA announces that its passenger guide has been updated
after allowing international travel for exceptional categories

Passenger Guide

(Domestic flights - International flights for exceptional categories)

The General Authority of Civil Aviation
(GACA) announced that it updated its
traveler’s guide, after the issuance of
the kind approval, and in accordance to
what was submitted by the competent
authorities in the Kingdom to allow
international travel for exceptional
categories, which was in line with the

health protocols for this stage.

The new controls include, not allowing
non-Saudis to enter the Kingdom’s
territory except after submitting evidence
that they are free from infection with

the novel coronavirus based on a recent
testing by a reliable and approved medical
entity outside the Kingdom, and no more
than 48 hours have passed since the

date of its execution at the moment of
their arrival at the airport. Furthermore,
travelers must adhere to the preventive
health procedures that imposes home
quarantine for those arriving from outside
the Kingdom (for Saudis and non-Saudis),
as per the period determined by the
Health Ministry. This in addition to
downloading and using both “Tetamen”
and “Tawaklna” applications. Meanwhile,
travelers must commit to a full medical
disclosure during the reservation process.
Further, travelers must report if they have
any symptoms of the coronavirus.

This update comes in addition to the

previous protocols formerly applied, most
notably the purchase of airline tickets
via electronic means only, arriving at the
airport before their flight departure in
adequate time, taking the passenger’s
temperature at the airport. Meanwhile,
those with temperature above (38)
degrees Celsius will not be permitted

to travel. Other procedures include,
sterilizing one’s hands when entering the
terminal, and wearing a cloth mask when
entering the airport, “It is forbidden to
travel for those who are not wearing a
face mask”. Face masks and gloves must
be worn for the duration of the flight
and during the disembarkation process.
A commitment of full medical disclosure
during the reservation process and one
must report phase any symptoms of the
coronavirus. Moreover, each passenger
is allowed to carry only one piece of
personal belongings inside the plane
cabin, and we highly encourage the use of
electronic payment methods and reduce
the use of banknotes. This in addition to
avoiding close queuing when boarding
the plane and inside the shuttle buses
and boarding bridges. Passengers must
maintain physical and social distancing
between travelers at all stages of travel
and with service providers, by standing
on informational decals placed on the

terminal floor.

Meanwhile, GACA also provides sterilizers
throughout the kingdom’s 28 airports,
and requires all airport workers and air
crews to conduct a medical examinations,
sterilize hands, wear masks, gloves and
protection shields. This in addition to
continuously disinfecting all airports, and

all aircrafts after each journey.

GACA has also installed glass barriers
separating travelers from service
providers for issuing boarding passes and
baggage claim. Further, an areas has been
provided for health isolation for suspected
cases. GACA also encourages the use of
electronic payment methods to reduce
dealing with banknotes. Meanwhile,
social distancing of (1.5) meters must

be observed between travelers at all
service providers, restaurants and cafes.
This in addition to a commitment to the
gradual boarding of aircrafts by the service
provider, and ensuring that there is no
close queuing. Passenger bridges, shuttle
buses and medical lifts are disinfected
before and after each use. Inside the
aircraft, all cabin crew and passengers
are obligated to wear masks and gloves
throughout the course of the flight. The
guide also touched on the commitment
of the traveler to dispose of masks and
gloves in the trash bins available at the
airport, further, luggage trolleys must

be placed in the designated area for
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disinfection. at the Kingdom'’s airports, and it includes obligations travelers must follow to
a set of procedures and precautionary ensure a safe travel journey starting from
It is worth noting, that the traveler’s measures that the traveler goes through the steps of their home until reaching

guide is a guiding framework for travelers  during their trip. This in addition to the their intended destination.

Passenger’'s Obligations

(Domestic - International exceptional categories)

| : Travel is forbidden for those who don’t comply with following
|

L N - " i
.-l /—__ A N = e oy =

* @  Those arriving on international
' I flights are obligated to do the
: | following :
i Commitment to medical disclosure ) Non-Saudis will not be allowed to
\ * during the flight reservation and \ B IJ enter the Kingdom's territory
" reporting if there are any symptoms ' except after submitting evidence
| of the emerging corona virus ! that he / she is free of Coronavi-
! ! rus, based on a recent analysis by
L a reliable and approved authority
“ Attendance before the flight departure i outside the Kingdom, the date of
\ . time in adequate time | which was conducted no more
| | than 48 hours from arrival time.
I Passengers temperature must be

?l: taken at the airport and those with a Adherence to the preventive

- g . bodytemperature exceeding 38 health measures that impose

| degrees will not be permitted to travel | home quarantine for those
| | coming from outside the Kingdom

‘A commitment to wearing a face mask, i (for Saudis and non-Saudis)
@ﬁ at the airport and in the plane, while | according to the required period
*  continuously sterilising one’s hands | by the Ministry of Health.

ﬁ Download and used both Tatmen
N

. and Tawaklna applications
1.5 meters

° »
Inlg_. Keeping a safe social distance
\

N -

No passenger with symptoms of the
coronavirus will be allowed to board
before the flight

The necessity of knowing and adhering to
the health requirements and protocols of
the country you want to visit
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News -

Safe Saudi airpdrts Ry~ | : Field inspection tours monitor

boost the growth of domestic tourism

compliance of safety and preventive

measures at the Kingdom’s airports

The return of life to the Kingdom’s airports after the issuance of the kind approval for the resumption of domestic flights starting

on the 31st of May via the national air carriers contributed to enhancing internal air transport in the Kingdom and stimulated all

economic sectors. This include the tourism sector, due to the direct impact of the air transport market on all other sectors and the

growth of the entire economic activity. The General Authority of Civil Aviation (GACA) has been keen to implement all necessary

preventive and health measures within
the airport facilities and in cooperation
with the Ministry of Health. This in
addition to its continuous monitoring

of the commitment of national air
carriers and airport staff in imposing
these precautions to ensure a safe travel
journey that starts at the steps of the
passengers home until the traveler

reaches his intended destination.

And with the vital sectors resuming their
activities in the Kingdom of Saudi Arabia
again, after the stoppage due to the novel
Coronavirus pandemic. GACA seeks to
advance the civil aviation sector in the
Kingdom to play its role effectively and to
augment its participation in strengthening
the national economy. Moreover a

move forward in improving the services
provided by the Kingdom’s airports to

its valued customers. The authority

has gradually increased the number of
flights at the Kingdom’s airports, which
witnessed a great activity in the number
of flights and passengers traffic during
the resumption of domestic flights, as the
number of domestic flights reached more
than (20) thousand flights.

The Kingdom’s airports network
contributed to the promotion of domestic
tourism and economic and developmental
growth in all regions of the Kingdom.

The area of the Kingdom, which covers

more than two million square kilometers,
where the Saudi’s airports network

was able to link the various parts of the
country. Furthermore, the geographical
distribution of Saudi airports contributed
to the development of domestic tourism
and to the diversity of tourism options
for citizens. This is due to the presence
of four main international airports (King
Khalid International Airport in Riyadh,
King Abdulaziz International Airport in
Jeddah, King Fahd International Airport
in Dammam, and Prince Mohammed

bin Abdulaziz International Airport in
Madinah). This in addition to airports
scattered in all regions of the Kingdom,
including (5) Airports in the central
airports group, which includes, (Prince
Naif Airport in Al-Qassim, Al-Ahsa Airport,
Qaisumah Airport, Wadi Al-Dawasir
Airport and Dawadmi Airport), and (6)
Airports in the Western Airports group
(Yanbu Airport, Taif Airport, Al-Baha
Airport, Prince Abdelmajeed Airport in

Al Ula, Al Wajh Airport, Rabigh Airport).
Furthermore, there are (8) airports
belonging to the northern airports group
that includes, (Hail Airport, Al-Jouf Airport,
Prince Sultan Airport in Tabuk, Arar
Airport, Rafha Airport, Qurayyat Airport
and Turaif Airport and Neom Airport).
Moreover, there are (5) airports in the
southern regions (Abha Airport King
Abdullah Airport in Jazan, Najran Airport,
Bisha Airport and Sharurah Airport).

All these (28) airports facilitate travel
between cities around the Kingdom

and make it faster and safer and
encourage human communication, as
they drive economic growth and support
development in all regions around the

kingdom.

It is worth noting, that GACA has
harnessed all of its capabilities and taken
all measures and procedures to ensure

a safe travel journey for travellers. It

has scheduled flights, where the time
periods between flights are not less
than 3 hours until the terminals and
equipment are sterilized. Furthermore,
GACA obligated all airport and flight
crew personnel to sterilize and wear
masks and face shields and they were
subjected to health examination. GACA
also provided sterilizers in every parts of
the airports, in addition to sterilizing the
airports continuously “every 3 hours”,
and constantly cleaning the aircraft after
each flight, as the Kingdom is working
to increase the capacity of its airports

to cope with the development of new
tourist destinations. Destinations, such
as the city of the future “NEOM” And
the cultural city of Al-Qidiya, near Riyadh,
in addition to a number of tourism and
entertainment projects in the vicinity of
the Red Sea.
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The General Authority of Civil Aviation (GACA)
continues its field inspection follow-up to
provide distinguished services to travelers at
the Kingdom’s airports. This achieved through
the formation of specialized field teams that
supervise and monitor the quality of services
for travelers at airports, and through these
tours, GACA aims to monitor observations
related to the quality of services inside

the travel terminals and address them in
cooperation with the relevant authorities.

It also monitors the implementation of the
precautionary measures necessary to prevent
the spread of the Novel Coronavirus. GACA
seeks through its monitoring and follow up of
its continuous inspection field trips to ensure
a safe travel trip and to provide the highest

quality standards at Saudi airports.

The field inspection work teams are present
in the airport lounges around the clock to
monitor performance indicators and evaluate
the services provided during the seasons
that witness an increase in the number of
travelers, such as the holiday seasons and
the Hajj season. GACA has applied several
precise standards to improve passenger’s
experience throughout the Kingdom’s (28)
airports. It supervises the implementation of
precautionary and preventive measures. This
in addition to providing excellent services

to travelers with high quality by monitoring

travel points at Saudi airports and by
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measuring waiting times and following up on
the availability of all services that contribute
in improving the passenger experience and

ensuring their mobility with ease and comfort.

In light of the Coronavirus pandemic, field
work teams supervised the quality of services
provided to travelers, and followed up and

monitored the commitment of national air

carriers and workers at Saudi airports to impose

the application of instructions, precautionary
and preventive measures necessary according
to the guidelines for operating airports.
Furthermore, to ensure the provision of
sterilizers and the application of social
distancing measures and other preventive
measures that guarantee the safety of travelers
and ensure a safe travel journey that starts
from the steps of their home until the traveler

arrives at his intended destination.

It is worth noting, that the field inspection
teams at GACA work to monitor the most
prominent observations through field trips,

and share reports with the relevant authorities
to do the necessary corrections on a timely
manner. This in addition to preparing periodic
reports on the level of customer satisfaction
and their observations on the services provided
to them at Saudi airports. All this efforts comes
in light of the steps taken by GACA, aiming

to develop the air transport system in the

Kingdom, in order to to play its role effectively.

Moreover to improve the passenger experience
as one of its priorities, and by improving the
level of services provided to travelers, based on
GACA’s supervisory role over the civil aviation

sector in the Kingdom.




News

The Aquarium is a unique environmental
masterpiece in the heart of the new Founder’s

Located at Jeddah IiinE Abdulariz International .ﬂ.irpurl; (Terminal 1)

The aquarium design at King Abdulaziz International Airport was inspired by Jeddah marine environment;
the aquarium with water resembling the actual water of Red Sea contains a collection of coral reefs and a
umique species of fishes.

airport

The start of operation of the new King
Abdulaziz International Airport, Terminal (1),
is a qualitative leap for air transport system
in the Kingdom. The Founder’s airport, with
its new look and unique design, is classified
as the most important air port at the regional
level, gaining that importance from the cities
of Makkah and Jeddah. An Islamic, economic
and touristic value. The new airport also
contributes to transforming the Kingdom into
centers of attraction for investment through
the promotion and development of logistical
services, which is in line with the goals of the
Kingdom’s Vision 2030 aimed at achieving

sustainable economic development.

In this regard, the General Authority for
Civil Aviation (GACA) was keen to have King
Abdulaziz International Airport be among

the largest airports in the Middle East and

Asia region, and to include many facilities

that serve it operationally, to acquire a large
share of air and transit traffic, and to become
a hub airport that connects East and West.

It was taken into account in the design of

the airport that is inspired by contemplation
and simulation of a trip from the earth to the
moon, the reflection of this breathtaking idea
of magnificence and beauty on all elements
of the project, specifically the huge travel
terminals. The terminals total area extends to
(810) thousand square meters. The panoramic
view of the environment-friendly airport is
achieved by creating an aquarium connecting
the huge airport with the marine environment
of the bride of the Red Sea. The center of this
aquarium is the beating heart of Terminal

1, which acts as a link between the travel
terminal complex, the multi-storey car park

building, and the train and metro station.

The aquarium at King Abdulaziz International

Airport, which is the largest of its kind in the
world of any airport includes a group of coral
reefs and rare fish that are characteristic to
the Red Sea, and the water of the fish tank is
similar to the real sea water and this simulation
is formed after adding a special salt supported
by chemicals to the water. The height of the
basin is (14) linear meters and a diameter of
up to (10) linear meters, while the capacity of
the basin is one million liters of water, and the
glass wall of the water basin has been made
with a thickness of (300) mm, consisting of
ten pieces, each of which weighs up to (12)
thousand kg, while the coral reefs were made
of silicon and latex, which represent the real
coral of the Red Sea. The Aquarium for at the
Founder’s Airport was provided with a lighting
system that simulates the normal day’s cycle
and is controlled automatically using (16)
halogen lamps for day lighting, moreover,
there’re (10) LED lights for night lighting that

simulate moonlight.

The Aquarium at King Abdulaziz International
Airport contains about (2000) marine
organisms, and it includes (65) of the most
famous types of Red Sea fish, most notably
(sharks, mammoth, trigger, mono, and trifalli).
A specialized diver maintains the aquarium and
feeds the fish twice a day, and some specific
fish are directly fed. There’re (3) quarantine
systems, which are used to isolate new fish

in independent ponds to adapt to their new
environment, so that their safety is ensured
before entering the water basin at the bottom
of which there are (4) different tanks to rotate

and for the maintenance and processing of

- Glass aquarium wall

| mMade with a thickness of 300 mm

I Consists of 10 pieces

| Each piece weighing 12,000 Kg

- The aquarium base

| Contains 4 different tanks

14...

Contains

| They are fed twice daily by a professional diver

It reaches a height

J--J—-'_,.._,__ e 10 IMBLETS

in diameter

The aquarium capacity is

1,000,000 e et

2, 0 D 0 marine creatures

I It contains more than 65 species of the most famous Red Sea fishes

n The lighting system

i Simulates the normal day cycle through

| the usage of:
| 16 bulbs for daytime lighting
| 10 bulbs for nighttime lighting

It is equipped with three quarantine systems, so that the new fish are placed
in independent ponds to adapt to the aquarium environment

sea water before use, which contributes to To fEt‘":t'E and conserve water # g
ducing th ti f used ter. ] r \
recucing the consumprion of used sea water To reduce the usage of sea water in the aquarium
L
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Danah Osama Alkurdi

Global aviation carbon emissions account for

% of the world’s emissions, and it is projected
to increase to 5% in the next 30 years. It may
sound like a small number, but it makes a big
difference in the grand scheme of things and to
the health of our planet and our citizens. The
international aviation community, including
Saudi Arabia, has been looking into solutions
to mitigate the emissions increase for many

years now.

These emissions come from multiple sources
in our industry. Starting with fuel use from

international and domestic flights. Generally,

Let’s talk about

airplanes release emissions while they are
idling at the gate, while they taxi, in their
ascent descent through the air, and during
their journey. Airlines provide their airplanes
with great volumes of fuel that get consumed
in these flights creating tons of carbon
emissions. Airports are another source.
Consider an airport as a smaller version of a
city. There are different facilities and service
activities that consume fuel and produce CO2
emissions. From water treatment plants, to
waste management transportation, terminal

activities, and ground service equipment.

Civil Aviation Authorities around the world have
been working for years on providing possible
reduction plans, and we have started with
international flights. The CORSIA program,
short for Carbon Offsetting and Reduction
Scheme for International Aviation, has been
years in the making. It provides a roadmap for

all countries to reduce their CO2 emissions

from international flights by offsetting the

projected increase in emissions.

The airlines of Saudi Arabia and GACA have
begun implementing CORSIA since the
beginning of 2019 and are working hard on

it. The program entails defining a baseline

of our emissions from international flights.

Any increase in that baseline will be offset
with emissions savings or credits from other
industries thus our net total emissions increase
in the next 15 years should be zero. We are also
working on optimizing fuel use in our flights
with operational improvements and adopting

new technology.

We are at the beginning of this effort initiative
and we will continue our efforts in all areas of
the aviation industry so we can contribute to
protecting our air, water, and the health of our

citizens as God has commanded us to.

12

Civil Aviation | Issue 95 - Safar 1442 - September 2020

GACA is organizing an Arab Virtual Symposium

BGACA
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General Authority of Civil Aviation

The Saudi General Authority of Civil Aviation
(GACA) was organized , a virtual symposium
entitled “Together, we shall comeback “,
with the participation of member states of
the Arab Civil Aviation Organization (ACAO)
and a number of regional and international
organizations and unions. The symposium
aims to review the effects of the Coronavirus
pandemic on the civil aviation sector in the
region, and to develop visualizations and
plans regarding the recovery phase of the civil

aviation industry.

The symposium was be inaugurated by the
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President of GACA, Mr. Abdulhadi bin Ahmed
Al Mansouri, with the participation of heads
of Arab countries civil aviation authorities
and the heads of international and regional
organizations and federations, and companies
concerned with the civil aviation sector in the
Kingdom of Saudi Arabia, such as national air

carriers and the air navigation company.

The virtual symposium was put forward the
great efforts made by the Kingdom during the
Coronavirus pandemic and the precautionary
measures taken by GACA to ensure a safe travel

in Saudi airports. The symposium was reviewed

GACA obtains

dgsail Al

of the most important efforts made by member

countries and regional and international

organizations throughout the pandemic.

The symposium was also discuss the most
prominent challenges and difficulties faced by
the civil aviation sector in the region and the
world as a result of the Coronavirus pandemic,
and seek to exchange ideas about the recovery
phase of the civil aviation industry. Moreover,
it was discussed ways to overcome the effects
of the pandemic that resulted in interruption of

travel between countries around the world.

in information

security and business continuity

The General Authority of Civil Aviation (GACA)
has obtained an international I1SO certification
in Information Security Management

System (ISO 27001), and Business Continuity
Management System (I1SO 22301), for both
Security Operations Center and Network
Operations Center. This after applying all
international standards to enhance the level of

cybersecurity and ensure business continuity.

This comes within the framework of the
continuous efforts made by GACA to achieve

a secure cyber environment that supports
aviation with reliable technical systems and
services in line with GACA’s vision to achieve a
safe atmosphere in accordance with the most

accurate global safety standards. Furthermore,

to build a modern airport system with

advanced services.

It is worth noting that GACA enjoys a great and
continuous support from the Custodian of the
Two Holy Mosques King Salman bin Abdulaziz
Al Saud and His Royal Highness Prince
Mohammed bin Salman bin Abdulaziz, Crown
Prince, Deputy Prime Minister and Minister of
Defense (may God protect them both). This
qualitative achievement is an extension of
GACA’s vision to raise the level of performance
in a manner befitting the Kingdom’s standing
and our rational leadership ambition, and it
goes in line with the goals of the Kingdom’s
vision 2030.
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Abdulmohsen Jonaid
Chief Executive Officer

SaudiGulf Airlines

The year 2020 faces a challenge that
carries between its folds, as it stands
alone and with full force between the rise
of airlines and airports from its sudden
and forced slumber, an occurrence that
the air transport industry has not faced
throughout its history spanning a hundred
years, and between the continued
suspension of regular commercial
passengers operations. It is the novel
Coronavirus (COVID-19), which as we
speak and as | finish writing this article,
no vaccine has been discovered as of yet,
or a final treatment for this disease.

This matter complicates a bit further,

as for the failure to reach a rapid and
accurate test to detect the virus for those
wishing to travel inside the airports and
immediately before boarding the plane.
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The optimum exam must yield results
within seconds and has an error rate

not exceeding 01%, to determine those
with positive virus results, in order

to prevent them from traveling, as an
internationally acceptable alternative to
the requirement of the health quarantine
for a period ranging from 7 to 14 days

in the destination country. This is
considered a real obstacle that prevents
stimulating the demand for flights, so that
the optimal use of aircraft fleets and thus
achieve fair financial returns by airlines
and airports.

And despite that the ongoing coronavirus
pandemic (COVID-19) is under the
complete control of the health and
security agencies in the first place. The
components of the air transport industry
can only complies. The spirit of initiative
and creativity in finding solutions
remains a hallmark of the transportation
industry since its inception. The industry
represented in its local, regional and
international bodies will continue to work
with sovereign specialists who continue
to work tirelessly to accelerate the pace
to reach a successful solutions and come
to an agreement on alternative measures
that will enable them to return to the
operation of their flights and airports
naturally without affecting the health and
safety aspects of their clients, which has
been the trademark of the air transport
industry that made it distinguished and

constantly making strenuous efforts to
upgrade year after year.

Modern technology and the spirit of
innovation will provide a fertile ground
from which ingenious solutions will
come out to deal with the negative
effects of this pandemic, specifically

in the departure facilities at airports,
which represent the bottleneck and the
point of control on which the rest of the
passenger experience phases are based
upon. Meanwhile, incase the medical
profession doesn’t come up with a vaccine
for the COVID-19, and in light of the
expected effects of the pandemic on the
sector, it will be very important to adopt
new technical methods for activities and
procedures for the completion of travel
and boarding procedures resulting in the
following:

* Total integration of the automation
of the check-in platform procedures,
which will allow passengers to finish
the self-service procedure, enabling for
an adequate social distancing and in
succession. The procedures will start
with a new preliminary medical check-
up and ending with the luggage claim,
then passengers head toward the
sterile departure area in security and
health through electronic paths leading
to the final medical examination area.
Passengers are then boarded into their
intended planes, all this is recorded
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in an embedded electronic log and

the result for each passenger are then
sent automatically and instantly to the
relevant sovereign authorities at the
next destination airport before the plane
takes off with a standard time period
determined by the ICAO, as an example.

And until a safe and reliable vaccine for
the novel coronavirus is found, there is no
alternative but one of two things:

* The first option: For the States to
continue to enforce a quarantine on
passengers immediately upon their arrival
for different periods before allowing them
to enter the final destination cities. Of
course, this is unacceptable and does not
help the air transport industry recover
quickly, as this measure will lead to a
reluctance to travel as well as create
enormous pressure on the quarantine
facilities, and would create bottleneck
that will slow the growing number of
travelers and prevent it from returning

to the level it was before the pandemic
started.

* The second option: An international
consensus on a method for a rapid and
accurate medical testing of the virus
through which travelers are examined
before they board the aircraft and thus
identifying the virus carriers amongst
the passengers and prevent them from
reaching the fuselage. Subsequently, the
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final manifest data of the passengers who
will be transported by the plane and the
results of their medical examinations is
sent to the destination airport, where
passengers are allowed to enter without
the need for the quarantine period. This
would enable airlines to turn a blind eye
to the strategy of social distancing within
the craft and thus operate flights at fair
payloads and profitable revenues.

In short, the urgent need to reach

a consensus on a technical medical
solution that ensures the detection of
the presence of the novel coronavirus in
a fast and reliable manner, its result is
recorded electronically without human
intervention and sent simultaneously

and electronically to all sites inside the
airports and to the competent authorities
at the destination airport. And since this
required technology will depend mainly on
digital communication, ultra-accurate and
fast, the outlook must be optimistic as
the fifth-generation technology services
were launched as well as development
and application leaps that have been
made in the field of the Internet of
Things, blockchain, artificial intelligence
and robotics, which will all greatly help

in designing and developing solutions
Required for implementation in record
time if a sufficient desire is available to
the beneficiaries of this technological
development.
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Muhammad Ali Albakri
Q&A - KSA

What are IATA efforts regionally and in
the Kingdom?

Airlines in the Middle East continue to
be battered by the impact of COVID-19.
Passenger traffic has all but ground

to a halt and revenue streams have
evaporated. The collapse of air transport

is having devastating effects on countries’

economies and jobs. And in a region
where aviation is a key pillar of many
nations’ economies the effect is much

worse.

Airlines in the Middle East are forecast

to lose $24 billion in passenger revenue
compared to 2019. In the Saudi market
specifically, we estimate that revenues
generated by airlines will fall by $7.2 billion
in 2020, 35% below 2019 levels. That puts
at risk nearly 287,500 Saudi jobs and $17.9
billion of Saudi’s GDP, which is generated
by aviation directly and aviation-related

tourism.

Securing direct financial support for
airlines to help maintain jobs and ensure
airlines can remain viable businesses is

critical.

How do you see the Kingdom’s

support for the air transport sector?

Saudi Arabia has announced financial
relief measures in excess of $32 billion
for sectors affected by COVID-19, but
not specifically for aviation. Given the
industry’s role in social and economic
development as well as achieving the
Kingdom’s Vision 2030, it is important
the government prioritizes aviation and

provide urgent financial relief.

Without a viable air transport sector,
we can expect a slow and painful
economic recovery. Before the crisis,
Saudi Arabia was moving at full

speed and achieving tangible results
in modernization, infrastructure
development and economic growth.
Fully supporting aviation now means a

stronger recovery for the Kingdom.
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1 would like to acknowledge and thank the
Saudi Government for providing support
for air transport by suspending the airport
slot use rules for the summer season and
extending licenses and certifications for
crew, trainers and examiners. However,
we ask the government to build on this
and to consider the following financial
relief measures; direct financial support
to passenger and cargo carriers, financial
relief on airport and air traffic control
(ATC) charges and taxes and a reduction,
waiver or deferral of government-imposed

taxes and fees.

As a result of the Coronavirus, what

are the developments expected to be
implemented following this pandemic in
terms of the nature and manner of travel

at the airports and in the airplanes?

There is no single measure that will
reduce risk and enable the safe re-start
of flying. But a layering of measures that

can be globally implemented and mutually
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recognized by governments can achieve
the restart of aviation safely. A layered
approach has worked with safety and
with security. It’s the way forward for

biosecurity as well.

IATA has published a ‘Biosecurity Roadmap
for Restarting Aviation’ which outlines

a proposal for a layering of temporary
biosecurity measures. The Roadmap

aims to provide the confidence that
governments will need to enable the re-
opening of borders to passenger travel;
and the confidence that travelers will

need to return to flying.

Examples of these layered bio-security
measures include:

e Temperature screening by trained
government staff at entry points to
the terminal building

e Physical distancing through all
passenger processes, including queue
management

e Use of face coverings for passengers

and masks for staff in line with local
regulations

» Self-service options for check-in as
much as possible to reduce contact
points and queues

» Efficient boarding made a priority
with re-designed gate areas,
congestion-reducing boarding
priorities, and hand luggage
limitations

e Cleaning and sanitization of
high touch areas in line with local
regulations

¢ Simplified cabin service and
pre-packaged catering to reduce
interaction between passengers and
crew

* Reduced congregation of passengers
in the cabin, for example by
prohibiting queues for washrooms

e Enhanced and more frequent deep

cleaning of the cabin

These temporary measures will deliver

a sensible framework for restarting



aviation while protecting public health.
But it will be absolutely essential that

all states apply these guidelines in a
harmonized and mutually recognized
way. Local deviations and exceptions will
damage public confidence and make it
harder to restart the industry and operate
effectively. This would be harmful to

public health and the economic recovery.

Throughout the crisis IATA has been
working hard to provide support for the
air transport industry. Our support cuts
across three main areas. The first is
securing financial relief for the industry.
We have been pushing Governments
hard for support and to date have helped

secure financial aid worth USD 123bn.

This aid, which has come in a variety of
forms including loans, wage subsidies and
equity financing is helping to keep the
industry on life support. Unfortunately,
the support is very unevenly spread by
region. While relief in North America
and Europe has reached 25% and 15%

of airlines’ 2019 operating revenues
respectively, in AME it is only 1%. We

are still optimistic however, that more
Government support will be provided for
air transport in this region.

The second area IATA has been focused
on is securing operational relief for
airlines. We have been engaging with

governments to agree to provide an
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extension to completing recurrent
training and qualification requirements
to retain licenses and certifications that
would otherwise have expired for pilots,
mechanics, flight attendants, dispatchers
and civil aviation instructors, among
others. We have also been working
successfully with aviation regulators
worldwide to suspend the rules governing
use of airport slots for the 2020 season,
due to the impact of COVID-19 (the

Coronavirus).

The third area of focus for IATA during
the COVID-19 crisis has been providing
the industry with the latest operational
and regulatory guidance in relation to
COVID-19. Initiatives include:
¢ |ATA Tactical Operations Portal
(ITOP) - providing information and
an advisory service to notify aviation
stakeholders about critical updates,
news, directives, and developments
related to COVID-19
¢ Air Cargo COVID-19 Action Page -
providing information covering all
aspects of regulatory and operational
information related to air cargo
¢ IATA TACT COVID-19 Operational
Impact Portal - containing up to
date information on airlines’ air cargo
operations status to help ensure
shipper access to capacity
¢ |ATA Quick reference for ground
handling during COVID-19 -
providing a reference guide for
ground handling during the COVID-19

outbreak

Looking forward our attention is now on
the restart of the industry. IATA is part of
the COVID-19 Aviation Recovery Task Force
(CART) of the International Civil Aviation
Organization (ICAO) which is tasked with
developing the global standards needed

for the safe re-start of aviation.

We have a short time to reach agreement
on the initial standards to support safely
reconnecting the world and to firmly
establish that global standards are
essential to success. This will change as
technology and medical science advances.
The vital element is coordination. If

we don’t take these first steps in a
harmonized way, we will spend many
painful years recovering ground that

should not have been lost.

IATA has appealed to governments across
the word to provide emergency support
to airlines as they fight for survival due to
the evaporation of air travel demand as a
result of the COVID-19 crisis. The scale of
the current industry crisis is much worse
and far more widespread than 9/11, SARS
or the 2008 Global Financial Crisis. Airlines
are fighting for survival. Millions of jobs

are at stake.
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Extensive cost cutting measures are
being implemented by the region’s
carriers to mitigate the financial impact
of COVID-19. However, due to flight bans
as well as international and regional
travel restrictions, airlines’ revenues are
plummeting—outstripping the scope of
even the most drastic cost containment
measures. With average cash reserves
of approximately two months in the
region, airlines are facing a liquidity and
existential crisis. Support measures are

urgently needed.

IATA has proposed a number of options for
governments to consider. They include:
 Direct financial support to passenger
and cargo carriers to compensate
for reduced revenues and liquidity
attributable to travel restrictions
imposed as a result of COVID-19;

e Loans, loan guarantees and support
for the corporate bond market by
governments or central banks. The
corporate bond market is a vital
source of finance, but the eligibility
of corporate bonds for central bank
support needs to be extended and
guaranteed by governments to
provide access for a wider range of
companies.

e Tax relief: Rebates on payroll taxes
paid to date in 2020 and/or an
extension of payment terms for the
rest of 2020, along with a temporary
waiver of ticket taxes and other

Government-imposed levies.
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Our ask is that airlines, which are
essential to all modern economies, are
given urgent consideration. This will help
keep them alive and ensure airline staff -
and people working in allied sectors - have
jobs to come back to at the end of the
crisis. It will enable global supply chains
to continue functioning and provide the
connectivity that tourism and trade will
depend on if they are to contribute to

rapid post-pandemic economic growth.

COVID-19 has devastated the air transport
sector in the region. Full-year 2020 traffic
is expected to plummet by 51% compared
to 2019. Revenue losses by carriers in the
Middle East is expected to reach US$24
billion and job losses in aviation and
related industries could reach 1.2 million.
That is half of the region’s 2.4 million

aviation-related employment.

The damage to air travel from COVID-19
extends into the medium-term, with long-
haul / international travel being the most

severely impacted.

In the best-case scenario, if domestic
markets open in Q3, followed by a much

slower phased opening of international

markets, air travel recovery in 2020/

21 will be limited. This is despite most
forecasts pointing toward a strong
economic rebound late this year and
during 2021. Based on this model,

in 2021 we expect global passenger
demand (measured in revenue passenger
kilometers, RPKs) to be 24% below 2019
levels and 32% lower than IATA’s October
2019 Air Passenger forecast for 2021

and we don’t expect 2019 levels to be
exceeded until 2023. As international
markets open and economies recover,
there will be further growth in air travel
from the 2020 low point. But even by 2025
we would expect global RPKs to be 10%

lower than the previous forecast.

If economies open more slowly and
governments take longer to relax travel
restrictions, with lockdowns extending
into Q3, possibly due to a second wave

of the virus, this would further delay the
recovery of air travel. In this case, global
RPKs in 2021 could be 34% lower than 2019
levels and 41% below our previous forecast

for 2021.

These scenarios extend to all markets.
The impacts of the crisis on long-haul
travel will be much more severe and of a
longer duration than what is expected in

domestic markets.



the emergency landing of the
aviation sector

Ibrahim Alrosa
GACA official spokesman & Media
Center Manager

The International Air Transport
Association (IATA) did not anticipate that
its expectations would collapse within a
few months of announcing at the end of
2019 that the profits of airlines around the
world had increased to about $25 billion.
All this melted away with the Coronavirus
pandemic, and profits turned into losses,
and instead of planes soaring in the sky,
they lay in their hideouts. Meanwhile,
IATA announced a decrease in air traffic
by about 70%, with losses amounting to
$39 billion in the second quarter of this
year, and according to IATA estimates, 61
billion dollars of cash reserves may have

evaporate and thousands of job losses.

Let’s look at things from this perspective,
if one single plane stop flying, it means
that there is a problem. Airplanes are

meant to fly, but there are 40% of the
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world’s planes lying in their bunkers on
the ground, and airports are filled with
them, with risks occurring to aircrafts
fuselage. The crisis put the airliners
between two precautious situations,
one of which is to stop all together,

and suffer heavy losses and the second
option, is to risk it and continue flying,
then create new environments for this
virus. Some governments and aviation
organizations have dealt effectively and
swiftly, based on expert consultations,
to preserve the gains made. However,
the measures taken in the Kingdom of
Saudi Arabia were the most prominent
with testimony of experts, because they
put the value of human health first,
regardless of any other consideration. In
fact, these measures succeeded thanks
to the insightful and rational vision of
the Kingdom’s government, and the
distinguished and tireless work done by
the General Authority for Civil Aviation
(GACA) and its employees who were the
first line of defense in the civil aviation
sector. As a result, the virus bypassed the
playing field of aviation sector, according
to official reports. This is due in part

to the effective operation of the sector
during the crisis, which took into account
the individual health first, despite the
very serious economic consequences, as
the suspension covered airport activities,
transit, ground services and the use of

airport cities.

Although the General Authority of Civil
Aviation in the Kingdom of Saudi Arabia
has made great efforts to preserve
these gains through measures that try
to mitigate the losses, recovering from
this crisis requires a lot of time and
effort and a lot of support. Meanwhile,
to mitigate the effects of the pandemic,
GACA supported the air cargo sector and
granted a general exception allowing
for extensions of validity periods for
licenses, certifications, certificates for
aircrew members, trainers, examiners,

air dispatchers. Moreover, remedies that
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included airports, air navigation services,
aircraft maintenance license holders,

aircraft validity, and service providers.

It is regrettable to say that all these
measures do not dispense with the fact
that the Kingdom is the most affected
country in the Gulf region in terms of
airlines, and that recovery is expected to
be slow. We have to face this bitter reality
and be frank and completely transparent.
It goes without saying that passengers
are coming back slowly for several

reasons, be it, psychological, economic
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and behavioral reasons. Travelers will be
more cautious about traveling, and they
will need more reassurance that travel
has become safe, but they need to see
actual tangible changes, foremost of
which is low prices and cancellation of
fees for changing flights reservations. This
will not be achieved without continuous
government support and reducing the
burden on airlines from tax exemptions
and airport fees. On the other hand, many
sectors will suffer from this pandemic,

so it is important to support the paths

of the Kingdom’s 2030 vision, which

is focused on diversifying sources of
income, enhancing economic aspects,
supporting investment opportunities,

and energizing the tourism sector,

which is directly related to the aviation
sector. Furthermore, efforts need to be
exerted on exploiting the Kingdom’s
geographical location between the

three continents and thus activating

the Kingdom’s logistical role and moving
forward in attracting more than 30 million
Umrah seekers to rise again towards a
faster recovery of the sector and a wider

renaissance of the industry.

The things that will help aviation return
to its previous economic level is to open
new markets to compensate for the loss
in previous ones, and to work to increase
the pace of achievements by achieving the

goals of the Kingdom’s 2030 vision. This

specifically with regard to benefiting from
the Kingdom’s geographical location and
its location among the continents of the
world, which creates great importance
in the formation of a global logistics area
that can easily make their livelihood.
Doing so opens the appetite of global
manufacturers who will establish their
warehouses in free zones, thus bringing
in more global transportation companies,
such as DHL / Fedex / UPS [ Kuehne /

DB Schenker, and other giants of the

transportation and freight world.

This situation will greatly affect air freight
traffic, in addition to visiting business
travelers. What it takes is not to focus on
the direct returns from free zone rents,
or freight and floor fees, rather the focus
must be on the indirect returns that the
aviation sector, employment and industry
resettlement will gain. Thus to return
again to flight after Coronavirus had
forced the whole sector into a temporary
emergency landing, the sector will return
to its previous glory flying the friendly
skies, with Allah’s help.
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