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To:

All air carriers operating from/to the airports of Saudi
Arabia, air navigation services company, kingdom airports
and ground handling companies.

Subject:
Preventing Spread of COVID -19: Guidance for Cabin and
Cargo Crew.

Reference:

e Article No. (23) Of the Civil Aviation Law.
¢ Guidance for Cabin and Cargo Crew.

Background:

The Kingdom's health authorities have issued a practical

guidance method for commercial and cargo aircraft crew to

protect themselves, passengers and other crew members
against the Coronavirus pandemic (COVID-19).

Instructions:

- Airlines must implement the attached guidance and
comply with its provisions.

2- Commercial and cargo aircraft crew who landed and
passed through the passport control to a country with
ongoing a COVID-19 outbreak in the past two weeks
before arrival to Saudi Arabia will be subjected to an
institutional quarantine upon arrival for 2 weeks from
the date of arrival, and cargo aircraft crew may be
subjected to additional health measures as decided by
the airport health authority.

3- Institutional quarantine upon returning back to the
kingdom does not apply on commercial or cargo
aircraft crew who are going to stay on board of the
aircraft until that aircraft departs again after landing at
one of the arrival airports of a country with ongoing a
COVID-19 outbreak .

4-  Airlines must provide augmented crew in order not to
affect flight operations.

Attachment(s):

Guidance for Commercial and Cargo aircraft Crew.
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Preventing Spread of COVID19: Guidance for
Cabin and Cargo Crew

Purpose

This guidance provides cabin crew with practical
methods to protect themselves, passengers, and
other crew members during the CoronaVirus
Disease (CoViD-19) epidemic pandemic when:

1. Someone onboard is sick with a possible
contagious disease

2. Someone onboard is being transported to a
quarantine

Before boarding:

1. Commercial airplanes may be used
sometimes to transport individuals to a
quarantine area on  domestic or
international  flights. People  being
transported to quarantine have no
symptoms and usually not considered
infectious to others, however, basic
infection control practices must be applied
to all passengers (see below),

2. During the COVID-19 epidemic/pandemic,
apply a pre-boarding assessment for all
passengers: this includes a temperature
check and for those who appear sick, a
medical release letter must be submitted.

3. Any passenger suspected to have an acute
respiratory infection (including CoViD-19)
shall not be allowed to board the airplane,

4. For each flight, the following personal
protective pieces of equipment (PPE) are
required onboard:

a. medical masks,
b. non-sterile gloves, and
. Alcohol-based hand sanitizers
d. biohazard bags
During the flight:

1. For passengers who appear healthy,
practice the usual method of passenger
service. PPEs are not usually required.
Basic infection control practices must be
followed for all passengers (see below).
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Identify sick and potentially infectious

travelers. Suspect COVID-19 when a

traveler (passenger or crew) has:

® A fever (a measured temperature

of 38 °C or greater, or feels warm
to the touch, or gives a history of
feeling feverish) and one or more
of these signs or symptoms:
difficulty breathing, cough or
appears obviously unwell:

If a passenger appears sick, the following

measures are to be immediately applied:

a. Keep interactions with sick
travelers as brief as possible. One
flight  attendant should be

dedicated to helping the sick
passenger to minimize exposure.,

b. Put a medical mask and provide
the passenger with a mask too.
Encourage sick travelers to wash
their hands or use an alcohol-based
hand sanitizer.

. Without compromising flight safety
or exposing additional passengers,
keep the passenger his/her seat (if
not an emergency exit seat) and
empty the adjacent two seats in
each direction.

d. The passenger should not be
allowed to move around and if
he/she needs the bathroom, this
should be delayed as much as
possible towards the end of the
flight. If he/she uses the bathroom,
then no one else can use it after
them until it is properly cleaned by
the ground team.

e. The ground medical officer is to be
notified of the passenger condition
and ask to notify the ministry of
health personnel at the receiving
airport.
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£ Provide a plastic bag for disposal of
used tissues, air sickness bag(s), or
other contaminated items.

On arrival;

1.

Don’t disembark until the medical team
assess the sick passenger and perform a
quick triage of the remaining passenger.

If the sick passenger is stable, start
disembarking other passengers first.

The crew of the cabin where the passenger
is seated must be grounded until cleared by
the medical team.

Provide the medical team the list of all
passengers and crew to conduct contact
tracing if needed.

Disinfect the sick passenger’s seat, the
adjacent two seats in each direction and the
bathroom with a quality disinfectant
(commercial products compatible with
airplane  manufacture directions are
adequate). Housekeeping staff must use
PPEs including heavy-duty gloves.
Depending on the condition of the sick
passengers, the crew may undergo
additional evaluation and testing. If
cover-19 is diagnosed, the crew and the
other passengers will need to be
quarantib=ned for 14 days in a designated
facility.

The crew who landed and passed through
bassport contro] to a country with ongoing
CoViD-19 outbreaks (see interactive man
in the past two weeks before arrival to
Saudi Arabia will be subject to an
institutional quarantine upon arrival for 2
weeks from the date of arrival,

Cargo aircraft:

1.

The crew of cargo aircraft should take
necessary measures to prevent acquisition
to CoViD-19. Such measures include:

a. The crew of cargo aircraft who

Rassport control to a country with
ongoing CoViD-19 outbreaks [see
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interactive map) in the past two

weeks before arrival to Saudi
Arabia will be subject to an

institutional  quarantine upon
arrival for 2 weeks from the date of
arrival.

b. The crew of cargo aircraft may be
subject to additional health
measures as decided by the airport
health authority.

Basic infection control practices (apply to all
passengers):

Practice routine handwashing (Gloves don’t
replace proper handwashing),

Always wash hands or use an alcohol-based
hand rub after removing PPE.

Wear recommended personal protective
equipment (PPE) when dealing with sick
passengers

Avoid touching your mouth, eyes, and nose
with unwashed or gloved hands.

Treat all body fluids (such as diarrhea,
vomit, or blood) like they are infectious
After use, PPE must be carefully removed to
avoid contaminating your skin or clothing,
Soiled items must be placed in a biohazard
bag (or plastic bag labeled “biohazard” ifa
biohazard bag is not available).

Clean and disinfect contaminated areas.
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