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Information Circular

To: All air carriers operating in the Kingdom of

Saudi Arabia.

Subject: Issuance of new Customer Protection
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Regulations.

Reference:

Directive of His Excellency the Chairman of the
Board of Directors No.
08/09/1437H.

Background:

Based on the above mentioned directive, the
"Consumer Protection Regulations” have been
repealed, and the "Customer  Protection
Regulations” have been approved and will be
effective starting 08/11/1437H - 11/08/2016G.

Instructions:

All air carriers operating in the Kingdom of Saudi
Arabia are to comply with the new Customer
Protection Regulations and implement it starting
08/11/1437H - 11/08/2016G.

You may visit the GACA web site to obtain the
new Customer Protection Regulations on
(WWW.GACA.GOV.SA).
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