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Preventing Spread of COVID-19: Guidance for Eviction
Flights

Purpose

This guidance provides practical methods to limit the

transmission of CoronaVirus Disease (CoViD-19) during flights

and upon arrival, including protection of attending crew.

Before boarding:

1. basic infection control practices must be applied to all
passengers (see below).

2. During the COVID-19 epidemic/pandemic, apply a pre-
boarding assessment for all passengers: this includes a
temperature check and for those who appear sick, a medical
release letter must be submitted.

3. Any passenger suspected to have an acute respiratory
infection (including CoViD-19) shall not be allowed to board
the airplane.

4. For each flight, the following personal
equipments (PPE) are required onboard:

a. medical masks,

b. non-sterile gloves, and

c. Alcohol-based hand sanitizers

d. biohazard bags

e. non-contact thermometer (e.g. infrared)

protective

During the flight:
1. General precautions:
a. Preferable to leave at least one vacant seat between
passengers.
b. The use of surgical facemasks by crew in service is
suggested during the flight.
2. For passengers who appear healthy:
a. Practice the usual method of passenger service.
b. Basic infection control practices must be followed for
all passengers (see below).
3. For passengers who appear ill during flight
a. Identify sick and potentially infectious travelers.
Suspect COVID-19 when a traveler (passenger or crew)
has: fever (a measured temperature of 38 °C or greater,
or feels warm to the touch, or gives a history of feeling
feverish) and one or more of these symptoms: difficulty
breathing, cough.
b. Ifa passenger appears ill, the following measures are to
be immediately applied:
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a. Keep interactions with sick travelers as brief as
possible. One flight attendant should be dedicated
to helping the sick passenger to minimize exposure.

b. Put a medical mask and provide the passenger with
a mask too. Encourage sick travelers to wash their
hands or use an alcohol-based hand sanitizer.

c. Without compromising flight safety or exposing
additional passengers, keep the passenger his/her
seat (if not an emergency exit seat) and empty the
adjacent two seats in each direction.

d. The passenger should not be allowed to move
around and if he/she needs the bathroom, this
should be delayed as much as possible towards the
end of the flight. If he/she uses the bathroom, then
no one else can use it after them until it is properly
cleaned by the ground team.

e. The ground medical officer is to be notified of the
passenger condition and ask to notify the ministry
of health personnel at the receiving airport.

f. Provide a plastic bag for disposal of used tissues,
air sickness bag(s), or other contaminated items.

g.

On arrival:
For passengers who appeared ill during flight

1.

a.

Don't disembark until the medical team assess the sick
passenger and perform a quick triage of the remaining
passenger.

If the sick passenger is stable, start disembarking other
passengers first.

The crew of the cabin where the passenger is seated
must be grounded until cleared by the medical team.
Provide the medical team the list of all passengers and
crew to conduct contact tracing if needed.

Disinfect the sick passenger’s seat, the adjacent two
seats in each direction and the bathroom with a quality
disinfectant (commercial products compatible with
airplane manufacture directions are adequate).
Housekeeping staff must use PPEs including heavy-duty
gloves.

Depending on the condition of the sick passengers, the
crew may undergo additional evaluation and testing. If
COVID-19 is diagnosed, the crew will need to be
quarantined.

saclud  aaly Ol pbh dduae/Canae
ol U (g bl (S0

Ml gty oSl ay5y ik B8 am b
pel el e sl 0 ilisall pad
u.lc. ‘,;J:\;.'x L‘;.ﬂl “;.\;N| )qlaa ?hi.'ml..n
Jsasll

a5l ookl Ay iledll g c
o S G hall oy AV S
s (sl shll z s 3 ie (S5 Al ) saeie
o3l JS (A 0 ) glaall Cpamiall £ 534

IS 13y yadly & pladl e iny .d
8l dali ay elaall ) dalay
JRECA N I UG R ¥ PE R R TN
Al padd Y (e M lasll Gyl
e i adlas Ah (S 0dmy daladtiul
w2 Y Gl U8 O

Aoy Y bl bl ld) o3 e
danall 3 ) ) il e § 30 allay 5 IS
Jiaall Ul

LG GeS) iVl Gl e ity f
Wlaniuadd! Jiobiall (g Galiall (e of sl
kel ol gall 5 co ol QST 7 S
A

i gea sl 2ie
R

sl ol Gl el agaal & jeds 0l IS )

palty il Gl ps S S 3B Y a
GO a8 slaly paysell I
A

Il o) yiie G yall SN 13 el 2o b
Sl AW QN i

o Loleles Gl 6y peaiall Al e ¥ c
ot sl 2 Y1 Jaall 53 gally zmy yall 1)
Adlad) daally i) (30 8l 8 (e

il y S apany Aailsy k) Gosdll 2wy 5 .
e a3 Qs it 6 jaY

Opaadally agsall SN aale ekl A e
e ek slaally oladl S 3 () slaall
Claglad w4381 giall 4y ladll cilatiall) 53 g2l
b o ca (RS @l il aias
o Lo Aaad ) 6 ) Cilama aladind Caplanl)
AL el el sl

c.'ai.)ﬁsg..h)a.“ s_)\S)l‘UIAch Plael L f
oandi &5 ) dlal jlidly el L)
(JLU\\_,.‘:; @.4“ );;j\@h_u‘\‘\-.gs)s




m

@il g 6:5uall j$y o SR

Command & Control Center iaanll § ) | ig

Ministry of Health

2. For passengers who appear well

a. Proceed with disembarking process as usual.

b. Passengers will be referred for medical assessment
upon entry, suspected passengers will be transferred to
hospital, the rest of passengers who are not suspected
will be transferred to quarantine.

c. Passengers will be quarantined in a facility assigned by
health authority for 14 days, or as decided by health
authority. Nasopharyngeal swabs will be collected for
COVID-19 testing.

d. All persons under quarantine will be registered on
“Tetaman” application for daily follow-up.

e. If symptoms compatible with COVID-19 appear during
quarantine, treat as a suspected case by guidelines.

f. When quarantine period ends with 2 negative
specimens, a person will be considered clear and
released from quarantine to home to completed self-
isolation until 2 weeks from arrival date.

Basic infection control practices (apply to all passengers):

1. Practice routine handwashing (Gloves don’t replace proper
handwashing).

2. Always wash hands or use an alcohol-based hand rub after
removing PPE.

3. Wear recommended personal protective equipment (PPE)
when dealing with sick passengers

4. Avoid touching your mouth, eyes, and nose with unwashed
or gloved hands.

5. Treat all body fluids (such as diarrhea, vomit, or blood) like
they are infectious

6. After use, PPE must be carefully removed to avoid
contaminating your skin or clothing. Soiled items must be
placed in a biohazard bag (or plastic bag labeled
“biohazard” if a biohazard bag is not available).

7. Clean and disinfect contaminated areas.
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